
CONFERENCE & EVENTS CENTRE



Exceeding Expectations - a bold claim,  but we are confident that from the 

moment you enter this characterful building you will be amazed  by the space and 

setting.  And it doesn’t stop there.  Our definition of service seeks to focus all 

our attention on your requirements,  helping you to redefine your events. 

Located on the edge of the beautiful and serene Lake Hood,  and nestled in 

Marina Bay,  with uninterrupted views of the Lake Hood estate and the alps 

beyond.  The Lake House is a place to engage your audience in a venue where 

you can feed off that creative energy.

The Lake House Restaurant, Bar and Venue is beautifully positioned to cater 

your conference or event.  Our food and drink menus compliment the fantastic 

location. Our award winning menu is based on sourcing local produce with a 

focus on paddock to plate.  We are fortunate to be in the centre of one of the 

finest agriculture regions with arguably the best food and beverage produce in 

New Zealand.  

EXCEEDING
EXPECTATIONS



THE LAKE HOUSE
The Lake House  truly is an inspiring venue. The conference Centre has

outstanding  natural acoustics, optional theatre style seating with tables, 

power points and overhead projection system. Designed for small or large 

meetings.

Step inside this spacious Conference Centre and you will immediately sense 

that this is all  about communication. Whether a delegate or presenter, you 

cannot fail to be impressed with the layout and the outstanding  services. The 

Lake House  is  ideal for presentations, briefings and launches,  and with the 

right message it will leave delegates feeling informed and inspired.

Supported by an experienced Event Team  dedicated to the highest standards 

of quality and service at very competitive prices, Lake Hood Conference and 

Event Centre is an ideal setting for your next conference with its Gold 

Standard Awards for its gourmet food. The Lake House practices a Fair 

Pricing Charter and our Service Values underpin the highest  standards of 

facilities and customer service.
! A gathering of intelligence for the

purpose of discussion and
engagement.

! A group that comes together  to 
communicate.

! A team committed to  shared 
learning, inspiration and achievement.

Harmony



INSPIRING VENUE
The Lake House Mission Statement is 'to provide an  

inspirational environment for business and learning 

growth' and it is definitely an inspirational location.

The Conference Centre  is a purpose-built, modern 

events & conference venue located on the edge of Lake 

Hood, Ashburton, a 5 minute drive off Main South 

Highway, Ashburton

This modern contemporary building offers innovative, 

stylish and highly competitive solutions for all your event 

and meeting requirements.  Accommodating from just 

three or four delegates up to 120 for conferences  and 

more than 200 for receptions – the space is both flexible 

and functional.

From the Lake Hood Room that seats 24, to the 

Galley Room that seats 45 and the larger Lake Room 

that seats up to 120, we can cater from a small to 

large conference, providing a flexible meeting and 

conference choices of  breakout and exhibition areas, 

and space for receptions and formal dining. This 

combined offers you a range of flexible solutions and 

help engage your audience.

• All rooms air-conditioned, with 

natural  daylight, state-of-the-art AV 

provision and freeWi-Fi

• Close proximity to Ashburton, 

Main South Highway and for many 

only an hour’s drive.

• Lakeside gardens, decking areas and  

open spaces for displays outside.

• Ample parking

• Easy access to all rooms for

unloading and loading

• Whatever event you are planning, 

The Lake House  Conference 

Centre has the flexibility and  

affordability to meet virtually every  

requirement.

• Offsite accommodation and 

transport available



CONFERENCE ROOMS

KEY FEATURES
! HospitalityArea

! Vehicle Access

! Disabled Access

! 3-Phase Power

! Entertainment & DanceArea

! Outdoor Courtyard

! Large alfresco / lakeside 

covered deck

CAPACITY
24 / 40 / 100 / 120

Your flexible space  
for multiple uses and  
endless ideas.
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SUPERB HOSPITALITY
The Lake House Conference  & Event 

Centre is dedicated to  delivering the 

highest quality of food, beverage and 

refreshments to reflect the quality of the  

facilities and service. The Lake House’s

philosophy is to offer a variety of fresh, 

seasonal, and healthy options using the 

best quality ingredients,  sourced locally 

and sustainably wherever  possible and 

prepared fresh on site each day. There is a 

range of innovative menus to choose from, 

catering for all requirements  from early 

morning breakfast meetings through to

working lunches, seasonal buffets,

afternoon teas, canapé receptions and fine 

dining. The only coffee served is Fairtrade

fresh-roast coffee together with a selection 

of finest Teas  from around the Globe, 

assuring you of the  highest quality 

beverage selection.

Whilst we provide a range of quality menu  

suggestions, you are welcome to notify us of any 

bespoke menu choices as well as any  specific 

dietary needs including gluten free or any ethnic

requirements. Our motto “We are what we do, 

going that extra mile to deliver excellence.” 

! Breakfasts

! Finger Buffets

! Working Lunches

! Teas, Coffees and Pastries

! Receptions and Canapés

! Themed parties

! Fine Dining, Lunches, Dinners and Banquets

! Team Building Programs



SUPPORT & SERVICES
Event Team

The Lake House Event Team has collectively 100 years of hospitality experience, 

successfully delivering conferences,  meetings, events, weddings and private 

functions. Through its Customer Charter, The Lake House will always give you the 

best advice, and is committed to meeting your needs in the most  appropriate and 

cost effective way possible.

The Lake House adheres to its codes of practice and will deal with your event 

professionally and honestly,  ensure delivery of an exceptional event and customer 

service, and consistently strive to  exceed your expectations.

Technical Support

The Lake House Conference & Event Centre has a full-time AV Technician and a 

technology partnership who are on hand to deliver technical support  and assistance 

to ensure you get the most out of the facilities. All rooms have smart TV Plasma 

screens with ease of connection to facilitate the use of presentations. If required,  PA 

systems can be provided for vocal reinforcement or background music and full 

production and staging set-ups for awards  presentations, live music and lectures. 

The Lake House Conference and Executive Meeting Rooms, benefit from additional 

resources, including, free WIFI and presentation systems to make your Lake House

experience exceptional.



THEMED PARTIES
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TEAM BUILDING 
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CUSTOMER CHARTER
Customer Focus

We are committed to listening to our customers and understanding their needs in order to 

deliver the best solutions to meet all  their event requirements.

Quality

We are committed to delivering facilities, products and services to the very highest  standards. 

We are  compliant with all quality standards demanded  by our clients

Standards

You will be dealing with an organisation completely dedicated to delivering a service that fully 

meets your events, conference and meeting requirements in accordance to Lake House code for 

consistency, openness, decency and our commitment to continuous Improvement.  We are 

committed to the highest standards of  Customer Care Training

We are committed to developing the potential of all our employees to deliver consistently the  

very best products and services and to train  them to always perform at the highest level.

Business Conduct Policy

In all aspects of the way we conduct our business with our clients, we will behave with honesty, 

openness and integrity and always seek to provide the Best Advice in consideration of the needs 

of our clients.
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BOOK YOUR 
CONFERENCE OR 
EVENT

mailto:info@lakehouselakehood.co.nz



